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$FNQRZOHGJHPHQWV

SHFRPPHQGDWLRQV

 QWURGXFWLRQ

2XU $SSURDFK

SHVXOWYV

&RQFOXVLRQ

7TKH 6FRWWLVK <RXWK 3DUOLDPHQW ZRXOG OLNH WR WKDQN
SURYLGHG WKHLU VXSSRUW DQG H[SHUWLVH WKURXJKRXW W

‘H ZROGLNH WR WKDQN WKH \RXQJ SHRSOH ZKR WRRN SDUW |
WHKH YLHZV WKURXJK IRFXV JURXSV DW

e 6W ODWWKHZV $FDGHP\ 6DOWFRDWYV
° %DOGUDJRQ $FDGHP\ 'XQGHH

JREXV JURXSV ZHUH IDFLOLWDWHG E\ '"HEELH +DPPHOO 3DUW
ODQDJHU DQG $QGUHZ .LQQHOO 3DUWLFLSDWLRQ DQG 3URJ
3DUOLDPHQW

7TKLWHSRUW ZDV ZULWWHQ E\ 5RV\ %XUJHVV +HDG RI 3DUWLF
6FRWWLVK <RXWK 3DUOLDPHQW

(QIDIJHPHQW ZLWK &DUH ([SHULHQFHG <RXQJ 3HRSOH 1RYHI



. KHQ FRP P XQIFDWQJ Z WK &DUH ( [ SHUHQFHG <RXQJ 3HRS®! 3ROFH 6FRADQG
\KRX@

e OHDQLQJIXOO\ LQYROYHMNRYHIRXHRSSHRSOH VSDFH DQG WL
WKHLU YLHZVY DQG H[SHULHQFHVY DFWLYHO\ OLVWHQ WR \F
DFNQRZOHGJH WKHLU OLYHG DQG OLYLQJ H[SHULHQFHYV D\
FR GHVLIQLQJ FRPPXQLFDWLRQV IRU RWKHUV

e 8VH WUDXPD LQIRUPHG FRPPRIQE FOWERYVLQJ WUDXPDWLF
XQOHVV DSSURSULDWH DQG ZLWK FRQVHQW EH DZDUH RI
VHQVLWLYLWLHYVY DYRLGLQJ DVVXPSWLRQV EDVHG RQ EDF!
DSSURDFK HDFK \RXQJ SHUVRQ DV DQ LQGLYLGXDO

e &RPPXQLFDWH ZLWK \RXQJ SHRYSFOLHC DNDETNAMAVGRZQ RU SD
\RXQJ SHRSOH XVH ODQJXDJH ZKLFK LV DFFHVVLEOH IRU I
WHUPLQRORJ\ ZKLFK LV XQIDPLOLDU WR \RXQJ SHRSOH

e (QVXUH DOO 3ROLFH 6FRWODQG VWDII DUH WUDLQHG RQ K
SHRSOWUDLQLQJ VKRXOG LQFOXGH SUDFWLFDO VNLOOV IR
\RXQJ SHRSOH DQG VKRXOG LQFUHDVH XQGHUVWDQGLQJ |
SHRSOH

3RIFH 6FRADQG \KRX@ WDMVH DZ DLHOHW R VKH &RUSRUIDW 3 DLHOQWI 3M@AQ VR
\ RXQJ SHRSG1 E\

e 8VLQJ PXOWLSOH GLJLWDO DRIGVPHGELDGF K RAMHIH

o 6KDULQJ DGYHUWY DQG SRVWV RQ VRFLDO PHGLD SODW
SHRSOH

o &R GHVLJQLQJ VRFLDO PHGLD DGYHUWY DQG FRQWHQW
DFFHVVLELOLW\ IRU &DUH ([SHULHQFHG <RXQJ 3HRSOH I
PDWHULDOV IHHO UHOHYDQW WR \RXQJ SHRSOH:V OLYH\

e (QJDJLQJ ZLWK \RXQJ SHRSOH LQ HGXFDWLRQ VHWWLQJV [
DQG FOXKEIW FRXOG LQFOXGH

o ,QWHJUDWLQJ DZDUHQHVV UDLVLQJ LQWR H[LVWLQJ VFK
HQVXULQJ \RXQJ SHRSOH DUH JLYHQ DGYDQFH QRWLFH .
YLVLWLQJ WR DYRLG FDXVLQJ DQ[LHW\ RU ZRUU\
6SHDNLQJ DERXW WKH &RUSRUDWH 3DUHQWLQJ 30DQ LQ
'RUNLQJ ZLWK VFKRROV DQG RWKHU \RXWK JURXSV WR F
WR VKDUH WKHLU YLHZV DQG H[SHULHQFHV ZLWK 3ROLF
HQYLURQPHQW

o 3URYLGLQJ JDPHV DQG DFWLYLWLHV WR JLYH \RXQJ SHR
WR OHDUQ DERXW WKH &RUSRUDWH 3DUHQWLQJ 30DQ

( QIDIHP HOAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS®Y 1 RYHP EHU



e (QVXULQJ WUXVWHG DGXOWYV DUH DZDUH RI DQG XQGHUVW
30DQ DQG FDQ FRPPXQLFDWH WKLV HIIHEM/LFROO &/ RQR®RC

o (QVXULQJ DOO 3ROLFH 6FRWODQG RIILFHUV DQG VWDII X
3DUHQWLQJ 30DQ ZKDW WKHLU UROH LQ GHOLYHULQJ W
WKLV WR WKH \RXQJ SHRSOH WKH\ LQWHUDFW ZLWK

o 3URYLGLQJ WUDLQLQJ DQG UHVRXUFHV IRU DGXOWV ZKR
([SHULHQFHG <RXQJ 3HRSOH VXFK DV VRFLDO ZRUNHUV
WR KHOS WKHP XQGHUVWDQG DQG EH DEOH WR HIIHFWL®
3DUHQWLQJ 30DQ WR \RXQJ SHRSOH
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, OQWURGXFWLRQ

JROORZLQJ WKH SXEOLFDWLRQ RI 3ROLFH 6FRWODQG-V &RUS
3ROLFH 6FRWODQG FRPPLVVLRQHG WKH 6FRWWLVK <RXWK 3LC
([SHULHQFHG <RXQJ 3HRSOH WR KHOS 3ROLFH 6FRWODQG XQ
FRPPXQLFDWH ZLWK &DUH ([SHULHQFHG <RXQJ 3HRSOH DQG
&RUSRUDWH 3DUHQWLQJ 30DQ

7KH DLP RI WKLV SURMHFW ZDV WR XQGHUVWDQG &DUH ([SHL
HISHULHQFHV WR LQIRUP 3ROLFH 6FRWODQG:V FRPPXQLFDWL

7KLY UHSRUW RXWOLQHV WKH ILQGLQJV IURP IRFXV JURXSYV .
<RXQJ 3HRSOH DJIHG DQG PDNHV UHFRPPHQGDWLRQV ED\
GLVFXVVHG GXULQJ WKH VHVVLRQV

:KDW LV D 4RUSRUDWH 3DUHQWLQJ 30DQ"

3ROLFH 6FRWODQG:-V SXUSRVH LV WR LPSURYH WKH VDIHW\ L
FRPPXQLWLHYV LQ 6FRWODQG

&KLOGUHQ DQG \RXQJ SHRSOH DUH DQ LQWHJUDO SDUW RI R
EH UHSUHVHQWHG LQ DOO DVSHFWV RI SROLFLQJ :H UHFRJQ
FKLOGUHQ DQG \RXQJ SHRSOH DUH D FRPPXQLW\ ZLWK GLIIH!
HISHULHQFHV RI HQJDJLQJ ZLWK DQG VHHNLQJ WKH DVVLVWI

Q 7KH &KLOGUHQ DQG <RXQJ 3HRSOH 6FRWODQG $FW
IRU VWDWXWRU\ RUJDQLVDWLRQV LQFOXGLQJ 3ROLFH 6FR
DQG WR LPSURYH ZKHUH SRVVLEOH WKH OLYHV RI &DUH ([S
,Q VLPSOH WHUPV WKH OHJLVODWLRQ VD\V WKDW DOO SXEO
PDNH WKH OLYHV RI &DUH ([SHULHQFHG FKLOGUHQ DQG \RXQ
DQ\ JRRG SDUHQW ZRXOG

$V SDUW RI WKLV SXEOLF DXWKRULWLHV PXVW FUHDWH D &F
\HDUV ZKLFK VvVD\V ZKDW WKH\ DUH JRLQJ WR GR WR PDNH WK
FXUUHQW &RUSRUDWH 3DUHQWLQJ 30DQ LY DYDLODEC
> @

, Q WKH 6FRWWLVK <RXWK 3DUOLDPHQW ZRUNHG ZLWK 3R
([SHULHQFHG <RXQJ 3HRSOH DERXW WKHLU H[SHULHQFHV ZL'
ZKDW WKH\ WKRXJKW VKRXOG EH LQFOXGHG LQ WKH QH[W &R
UHVSRQVHV IURP RXU FRQVXOWDWLRQ ZHUH IHG LQWR WKH
'"HFHPEHU ,QIRUPDWLRQ DERXW KRZ ZH LQYROYHG \RXQJ
&RUSRUDWH 3DUHQWLQJ 30DQ VvD\V LV DYDLODEOH RQ WKH

« > @RIFH 6FRADG S&RUBRIDM 3DLHAQ) 3MQ $YDLDEG DV KWBY
777 \FRADQG SRIFH XN \SD P HAD W7 Z SK\S| FRISRIDW SDUHOAQ) sq

e > @FRMIK <RX\K 3DUIDP HOW ( QIDIHP HQAZ MK &DIH ( [ SHUHQFHG <RXQ) 3HRS®! $ YDLDE®! DV
KWBY_ (S RU XN SURMFWHQIDIHP HOAZ MK FDUH H SHIHORHG \ RXQ) SHRSGL
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2XU DSSURDEFK

7KH 6FRWWLVK <RXWK 3DUOLDPHQW XVHV SDUWLFLSDWRU\ P
HQJDJHPHQW ZLWK \RXQJ SHRSOH 6<3-V 3DUWLFLSDWLRQ )U
/IXQG\ ORGHO RI 3DUWIKFL SDWIWZPIDFKGRXWOLQHYV WKH NH\ FRI
PHDQLQJIXO SDUWLFLSDWLRQ :H GHVLJQ VSDFHV WR FUHDW
DQG ZRUN WR EULQJ WRJHWKHU WKH GHFLVLRQ PDNLQJ DXG|
JHQXLQH LQIOXHQFH

7R HQVXUH ZH KHDUG IURP \RXQJ SHRSOH LQ GLITHUHQW DUF
ZRUNVKRSV ZLWK WZR JURXSV Rl &DUH ([SHULHQFHG <RXQJ ¢
DQRG 'XQGHH 7KHVH JURXSVY DUH FXUUHQWO\ ZRUNLQJ ZLWK
VHWWLQJV ZKLFK KHOSHG WR PDNH VXUH WKH \RXQJ SHRSO
WKH\ DOUHDG\ NQHZ HDFK RWKHU 7KH VHVVLRQV WRRN SOD
SODFH VR WKH \RXQJ SHRSOH ZHUH DOVR IDPLOLDU ZLWK W

(DFK JURXS WRRN SDUW LQ WZR IRFXV JURXSVY WR VKDUH WK
ZHUH VWUXFWXUHG DV IROORZYV

e 6HVVLR¥Q LOWURGXFWLRQ WR 3ROLFH 6FRWODQG DQG WK}
7KLV DFWLYLW\ VWDUWHG ZLWK D VKRUW SUHVHQWZE
3DUHQWLQJ 30DQ XVLQJ WKH GHILQLWLRQ VKRZQ RQ SDJ}
WKHQ WRRN SDUW LQ D FDUG PDWFKLQJ DFWLYLW\ ZKHUH
H[DPLQH WKH VXPPDULVHG FRPPLWPHQWY RXWOLQHG LQ 3
3DUHQWLQJ 30DQ VXPPDU\ GRFXPHQW > @ SDJHV 2 7K
DFWLYLW\ LQ DFWLRQ

> @RIFH 6FRADQG 3RIFH 6FRADQG &RSRIDVM 3DUHOAQ) 3MQ6XP P DU $YDUDE®! DV
KWV ZZZ \FRADQG SRIFH XN \SD P HAD QIVEXTT FRSRIDM SDUHOAQ) SOQ WP P DY SA
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$IWHU WKH LQWURGXFWLRQ SDUWLFLSDQWYV WRRN SDUW LQ
KRZ \RXQJ SHRSOH OLNH WR EH FRPPXQLFDWHG ZLWK DQG W
\RXQJ SHRSOH IDFH 7KH LQVWUXFWLRQV IRU HDFK RI WKHVH
SHVXOWY VHFWLRQ RI WKLV UHSRUW

e 6HVVLRTXLY VHVVLRQ IRFXVHG RQ KRZ \RXQJ SHRSOH ZRXC
FRPPXQLFDWH ZLWK WKHP DQG ZKDW 3ROLFH 6FRWODQG ¥
FRPPXQLFDWLRQV DERXW WKH &RUSRUDWH 3DUHQWLQJ 30
WKHVH DFWLYLWLHY DUH RXWOLQHG LQ WKH 5HVXOWY VHF

%\ WKH HQG RI WKH WZR VHVVLRQV SDUWLFLSDQWY ZHUH DE

e 6KDUH KRZ WKH\ FXUUHQWO\ HQJDJH ZLWK GLIITHUHQW FRF

e 6KDUH WKHLU H[SHULHQFHV RI 3ROLFH 6FRWODQG DQG KI
FRPPXQLFDWH ZLWK WKHP

e )JHHO WKHLU YLHZVY DQG H[SHULHQFHVY KDG EHHQ OLVWHQH

e 8QGHUVWDQG ZKDW ZLOO KDSSHQ QH[W DIWHU WKH IRFXV

2XU DSSURDFK LQFOXGHG D XVHU MRXUQH\ PDSSLQJ H[HUFLV
FHQWUHG EDVHG RQ OLYHG H[SHULHQFH DQG GHYHORSHG V
&DUH ([SHULHQFHG &KLOGUHQ DQG <RXQJ 3HRSOH &(<3 7Kl
LV DQ LOQWHUDFWLYH DQG FUHDWLYH IRUP RI HQJDJHPHQW W
&RUSRUDWH 3DUHQWLQJ 30DQ &33 FDQ EH VKDUHG DQG FRF
WKH SURFHVV )ROORZLQJ WKH ZRUNVKRSV ZH UHYLHZHG SC
XVHG WKHVH WR FUHDWH ILYH GLITHUHQW FDVH VWXGLHV RX
<RXQJ 3HRSOHV:- XVHU MRXUQH\V 7KHVH FDVH VWXGLHV KDY
&RUSRUDWH 3DUHQWLQJ 30DQ WR VKRZ WKLV LQ DFWLF

,Q WRWDO VHYHQWHHQ &DUH ([SHULHQFHG <RXQJ B3HRSOH W
KLOH RXU DSSURDFK HQDEOHG XV WR JDWKHU D UDQJH RI G

WKLV LV D VPDOO RYHUDOO JURXS VLIH DQG WKHUHIRUH WK
RI DOO &DUH ([SHULHQFHG <RXQJ 3HRSOH:V YLHZV DQG H[SH
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SHVXOWYV

7KLY VHFWLRQ RXWOLQHV WKH FRPELQHG UHVXOWYV IURP HD
VXEVHFWLRQ EHJLQV ZLWK DQ RXWOLQH RI WKH DFWLYLW\ L
WKH UHVSRQVHV IURP \RXQJ SHRSOH

+RZ \ RXQJ SHRS®! HQIDJH Z LW Gl I HIHQAFRP P XQIFDWRQ FKDQOHY

KDW ZH GLG

7KH ILUVW VHVVLRQ VWDUWHG ZLWK DQ DFWLYLW\ WR XQGH.L
GLIIHUHQW FRPPXQLFDWLRQ FKDQQHOV 3DUWLFLSDQWYV ZHU
DQG ZHUH JLYHQ WHQ LPDJHV VKRZLQJ WKH IROORZLQJ PHWI|

e 6BRFLDO PHGLD ,QVWDJUDP )DFHERRN <RX7XEH /LQNHG,C
6QDSFKDW LQ WKLV LPDJH EHFDXVH 3ROLFH 6FRWODQG GR
PHGLD SODWIRUPV

(PDLOV

7H[W PHVVDJLQJ DSSV HJ :KDWV$SS OHVVHQJHU
2Q0LQH ,QIOXHQFHUV

1HZV DUWLFOHYV

7UXVWHG DGXOWV HJ WHDFKHUV \RXWK ZRUNHUV
3RVWHUV )O\HUV SRVW QRWLFHERDUGV

6FKRRO DVVHPEOLHYV

1DWLRQDO FDPSDLJQV UXQ E\ HPHUJHQF\ VHUYLFHV
<RXQJ 6FRW ZHEVLWH

7TKHVH LPDJHV ZHUH ODLG RXW RQ D WDEOH LQ IURQW RI HDI
FRPPXQLFDWLRQ FKDQQHOV WKH\ ZDQWHG WR IRFXV RQ WR |
EHORZ 7KLV HQDEOHG WKH DFWLYLW\ WR EH SDUWLFLSDQW

7R XQGHUVWDQG KRZ \RXQJ SHRSOH XVH HDFK RI WKHVH GLI
WKH\ ZHUH DVNHG WKUHH TXHVWLRQV ZLWK ILYH PLQXWHV \
GLITHUHQW FRORXUHG SRVW LW QRWH 7KH\ ZHUH DVNHG

*UHHQ SRVW LW QRWH +RZ GR \RX XVH WKLV PHWKRG RI F
3LQN SRVW LW QRWH 'R \RX WUXVW WKH LQIRUPDWLRQ \R.
FRPPXQLFDWLRQ" :K\"

%OXH SRVW LW QRWH 6KRXOG 3ROLFH 6FRWODQG XVH WK
SHRSOH" :K\"

$V ZHOO DV KDYLQJ WKH FKRLFH RI ZKLFK FRPPXQLFDWLRQ F
DQVZHULQJ WKHVH TXHVWLRQV SDUWLFLSDQWY KDG OLPLWH
WKH LPDJHY UHFHLYHG PRUH UHVSRQVHV WKDQ RWKHUV $G!
\RXQJ SHRSOH ZKR WRRN SDUW LQ ZRUNVKRSV LV UHODWLYH
UHVSRQVHYV IRU VRPH RI WKH FRPPXQLFDWLRQ FKDQQHOV GF
SHRSOH DUH QRW XVLQJ RU LQWHUDFWLQJ ZLWK WKHVH FRP
VKRXOG QRW EH YLHZHG DV VXFK

( QIDIHP HQAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS® 1 RYHP EHU



<RXQJ SHRSOH WROG XV«

2YHUDOO WKHUH ZHUH PL[HG UHVSRQVHVY WR DOO WKUHH TX
FRPPXQLFDWLRQ FKDQQHOV \RXQJ SHRSOH IHOW 3ROLFH 6FR
ZLWK WKHP DUH

e 6RFLDO PHGLD
e 6FKRRO DVVHPEOLHYV
e TUXVWHG DGXOWYV

$ VXPPDU\ RI SDUWLFLSDQWV:- UHVSRQVHV LV VKRZQ EHORZ

UHFHLYHG WKH PRVW FRPPHQWY IURP \RXQJ SHRSOH $V RXW
FKDQQHOV UHFHLYHG IHZHU FRPPHQWY WKDQ RWKHUV WKLYV
SHRSOH DUH QRW XVLQJ RU LQWHUDFWLQJ ZLWK WKHVH FKD!

6RFLDO PHGLD ,QVWDJUDP )DFHERRN <RX7XEH /LQNHG,Q
<RXQJ SHRSOH WROG XV WKH\ XVH VRFLDO PHGLD IRU WH[WL
YLGHRY DQG UHVSRQGLQJ WR RWKHU SHRSOH:-V SRVWV 7KH
WR ZKHWKHU \RXQJ SHRSOH WUXVW WKH LQIRUPDWLRQ WKH\
ZHUH XQVXUH ZKHWKHU WKH\ WUXVW WKLV LQIRUPDWLRQ 6F
IRU SROLFH WR XVH VRFLDO PHGLD HVSHFLDOO\ 7LN7RN ZK
VKRXOG EH PRUH DFWLYH RQ WKHVH SODWIRUPV

6FKRRO $VVHPEOLHYV

<RXQJ SHRSOH WROG XV WKH\ XVH VEKRRO DVVHPEOLHV WR
RWKHU WRSLFV 6RPH \RXQJ SHRSOH WUXVW WKH LQIRUPDWL
DOWKRXJK RWKHUV IHHO WKH\ DUH ERULQJ DQG XQKHOSIXO
6FRWODQG FRXOG XVH VEKRRO DVVHPEOLHV WR FRPPXQLFDYV
PRUH HQJDJLQJ DQG LQWHUDFWLYH

7TUXVWHG DGXOWV L H WHDFKHUV \RXWK ZRUNHUYV

<RXQJ SHRSOH WROG XV WKH\ WDON WR WUXVWHG DGXOWYV
LQIRUPDWLRQ WKH\ JHW IURP WKHVH DGXOWV <RXQJ SHRSO
FRPPXQLFDWH ZLWK \RXQJ SHRSOH WKURXJK WUXVWHG DGXC
WHDFK WUXVWHG DGXOWYV PRUH

1HZV DUWLFOHYV

+DOI RI WKH \RXQJ SHRSOH ZKR WRRN SDUW LQ IRFXV JURXS'
DUWLFOHVY ZKLOH WKH RWKHU KDOI VDLG WKH\ XVH WKLV FR
LQIRUPDWLRQ DERXW ZKDW LV KDSSHQLQJ LQ WKH ZRUOG Of
WUXVW WKH LQIRUPDWLRQ LQ QHZV DUWLFOHV DOWKRXJK W
DUWLFOHY FDQ LQFOXGH IDOVH LQIRUPDWLRQ <RXQJ SHRSO
QHZVY DUWLFOHV WR VKDUH LQIRUPDWLRQ RU WR WDON DERX

(PDLOV

$ YHU\ VPDOO QXPEHU RI \RXQJ SHRSOH VDLG WKH\ XVH HPDI
HPDLO LV IRU ROGHU SHRSOH 7KHUH ZHUH PL[HG UHVSRQVH
SHRSOH WUXVW WKH LQIRUPDWLRQ WKH\ JHW IURP HPDLOV
3ROLFH 6FRWODQG VKRXOG XVH HPDLOV WR FRPPXQLFDWH Z

( QIDIHP HOAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS®Y 1 RYHP EHU



7H[W OHVVDJLQJ $SSV :KDWV$SS OHVVHQJHU

<RXQJ SHRSOH VDLG WKH\ XVH WH[W PHVVDJLQJ DSSV IRU N}
IDPLO\ DQG WR WDNH SDUW LQ JURXS FKDWV ORVW \RXQJ S|
LQIRUPDWLRQ WKH\ UHFHLYH WKURXJK WH[W PHVVDJLQJ DSS
ZKHWKHU 3ROLFH 6FRWODQG VKRXOG XVH WH[W PHVVDJLQJ L
SHRSOH

2Q0LQH ,QIOXHQFHUV
<RXQJ SHRSOH JDYH PL[HG YLHZV RQ ZKHWKHU 3ROLFH 6FRW
FRPPXQLFDWH ZLWK \RXQJ SHRSOH EHFDXVH LW FDQ EH KDU
LQIOXHQFHUV DQG VRPH \RXQJ SHRSOH MXVW VFUROO SDVW

S3RVWHUV )O\HUV 3RVW QRWLFHERDUGYV

<RXQJ SHRSOH WROG XV WKH\ XVH SRVWHUV [IO\HUV SRVW
LQIRUPDWLRQ +RZHYHU WKH\ DUH QRW VHHQ DV YHU\ HIIHF
LIQRUH WKHP 7KHUHIRUH \RXQJ SHRSOH GRQ-W WKLQN 3RO
IO\HUV QRWLFHERDUGV RU SRVW WR FRPPXQLFDWH ZLWK \R
ZLWK WKH PDWHULDO

I1DWLRQDO &DPSDLJQV E\ (PHUJHQF\ 6HUYLFHYV

7KH PDMRULW\ RI SDUWLFLSDQWY GLG QRW UHVSRQG WR WKI
UHVSRQG VDLG WKH\ XVH QDWLRQDO FDPSDLJQV E\ HPHUJHQ
WKH\ ZHUHQ-W VXUH LI WKH\ WUXVW WKH LQIRUPDWLRQ LQ Q
VHUYLFHVY DQG 3ROLFH 6FRWODQG VKRXOG XVH WKLV PHWKF
SHRSOH

<RXQJ 6FRW ZHEVLWH

7KH PDMRULW\ RI SDUWLFLSDQWY GLG QRW UHVSRQG WR WKI
QHFHVVDULO\ PHDQ WKDW \RXQJ SHRSOH DUH QRW XVLQJ WK
WKDW GLG UHVSRQG VDLG WKH\ XVH WKH <RXQJ 6FRW ZHEVL
LQIRUPDWLRQ RQ WKH <RXQJ 6FRW ZHEVLWH DQG 3ROLFH 6F
FRPPXQLFDWH ZLWK \RXQJ SHRSOH

( QIDIHP HOAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS®Y 1 RYHP EHU



&RP P XQFDWRQ EGRFNHY/

KDW ZH GLG

7KH VHFRQG DFWLYLW\ GXULQJ WKH ILUVW ZRUNVKRS DLPHG
IRU FRPPXQLFDWLRQ ZLWK \RXQJ SHRSOH

JRU WKLV DFWLYLW\ SDUWLFLSDQWYV ZHUH JLYHQ D JUDIILWIL
GHVLJQHG OLNH D EULFN ZDOO 7KH\ ZHUH DVNHG WR GUDZ F
FRPPXQLFDWLRQ EORFNHUV 7KH\ ZHUH DVNHG WKH IROORZL
DERXW WKHLU UHVSRQVHYV

:KDW PDNHV FRPPXQLFDWLRQV GLIILFXOW IRU \RX WR HQJ
+DYH \RX VHHQ DQ\ H[DPSOHV RI RUJDQLVDWLRQV FRPPXQ
DQ XQVXLWDEOH XQUHODWDEOH LQDSSURSULDWH ZD\"
$UH WKHUH DQ\ SK\VLFDO FRPPXQLFDWLRQ EDUULHUV" HJ
GHYLFHV ZRUGV RU LPDJHV EHLQJ XVHG HWF

KHQ SDUWLFLSDQWY KDG LGHQWLILHG DV PDQ\ FRPPXQLFDW
RI WKH\ ZHUH HDFK JLYHQ WKUHH VWLFN\ GRWV WR VWLFN C
FRPPXQLFDWLRQ EORFNHUV IURP WKH LGHDV RQ WKH JUDIIL\

$Q H[DPSOH JUDIILWL ZDOO LV VKRZQ LQ WKH SLFWXUH EHOF

( QIDIHP HOAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS®Y 1 RYHP EHU



<RXQJ SHRSOH WROG XV
"7TKH\ FRXOG EH ROGHU DQG WKHUHIRUH RXW RI WRXFK ZLW

"TKISFROIFRKUBDVRPESHRSAKH FAKR X BB X YRIX QYH R SWW R R XD QW/R
VSHDN WR WKHPu

"TKHEDPHQWRKRXVYEDQHIW IZYIHD QGWDVHDOWUHDQRQIHODXPDWLF
VRXQG SHRSOH WKRXJKpu

"3HRSCSDVHBIVEORS R O W BIO NLRY X HLKL O @UHSR O LGFHHHVE RV D O N
PRUBIERZWR S GH-WH QWYER QG L \N DBE W LRQ\FO X WK HFIKL OGUHQ -V
DFWLRQV DQG LQYROYHPHQW WR WKH SROLFHu

"1RW XQGHUVWDQGLQJ WKH VXEMHFW RI WKH FRQYHUVDWLR

", WKLQN WKH SROLFH DUH QLFHu

<RXGHRSIGGHQWWIKIHRG OREDRF N\HKUBPAWNHRPP XQLFOWILRRROW
WKHP WR HQJDJH ZLWK

/IDQJXDJH DQG EDUULHUV WR XQGHUVWDQGLQJ
<RXGHRSIOIHKOLFRWREQLFBED/UWR KBV QJOIQWREHLQKHLUVW

ODQJXDRMQ GHUVWB MR FHLGLVFX\DWHEBKHVRIMDURRIIDQF\
ZRUGV -

$GGLWLRQDO VXSSRUW QHHGYV
<RXGHRSWOHIIJHVRDHGEMAGLWVYRQ S RQUHW GAX FBEKMG\VOHRWBHLQJ
GHDI RU QRQ YHUEDO ZRXOG EH D FRPPXQLFDWLRQ EDUULHU

6RFLDO DQG HPRWLRQDO EDUULHUYV
<RXGHRSOHIHWRHBGMEBP RWLRQRDOVNEKVYHDRW Q[LHWHODWLRQ
WR/VKHROZRKEEGDFRPPXQLFPWRRMRPHR XQBHRS\AKD UHOGPSOHYV
RIQHIJDWISHULHQMBKO I6FFIR W @B Q BK. J K O L ZWKKWHA &SD\W W HR/HR Q
WKHWHUFHSRIBRQ SR W ODRXESH R S\OH JHVORIOARAH-FBQRWKHU
DGXOMWRXWDRQGB KAD\RWHKD G X QW K R XBW O LFAHRDA)AE R X @GID
FRPPXQLFDWLRQ EDUULHU

3HUFHSWLRQV DQG SRZHU G\QDPLFV

6 R P MR X QSH R S\OK-D UMIGHSHW F H S VRILRRXVLEAAHR W ODXQIG H VWK B H O

W KSR O IDFRUMFDDQ GJQRBRK QSIHR S @ BV K RW GRIIUL FBUR X RIIW R X F K
ZLWLR/ VXOHMH FWR R Q8JH R S DKIHV X J J H WWKISR Z HBU Q D PEHFW Z BRQ L F H
BFRWODQG DQG \RXQJ SHRSOH FRXOG EH D FRPPXQLFDWLRQ

7HFKQRORJ\ DQG HQYLURQPHQWDO GLVWUDFWLRQV
%DUUYMBEBAD GEORFNOIDMNDFFHWRL J)IRIRWKWHFKQRD®EHLQJ
EORFMHIGHPR YIW® FEKDWRXORDNHVELIILAROM P MR X QSHR SWR
FRPPXQLFDWH
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&RP P XQFDWRQ ERRWHALY
KDW ZH GLG
7KLY DFWLYLW\ WRRN SODFH DW WKH VWDUW RI WKH VHFRQC

7R H[SORUH \RXQJ SHRSOH:V LGHDV IRU JRRG FRPPXQLFDWLEF
WKH FRPPXQLFDWLRQ EORFNHUV WKH\ LGHQWLILHG RQ WKH .
IRFXV JURXS DQG WR GUDZ RU ZULWH DFWLRQV WKH\ WKLQN
ERRVW FRPPXQLFDWLRQ LQ UHODWLRQ WR HDFK RI WKH EOR

7R KHOS ZLWK WKLV DFWLYLW\ SDUWLFLSDQWY ZHUH JLYHQ

:KDW LV WKH DFWLRQ WKDW FRXOG EH WDNHQ"
KR FRXOG VKRXOG WDNH WKLV DFWLRQ"
+RZ LPSRUWDQW LV LW WKDW WKLYV DFWLRQ LV WDNHQ"

<RXQJ SHRSOH WROG XV

"7TDON WR \RXQJ SHRSOH PRUH E\ FRPLQJ LQWR VFKRROV DQ((
DFWLYLWLHV ZLWK WKHPu

"*HW VRPHRQH WR KHOS WUDQVODWH LW WR QRQ IDQF\ ZRUG
"7TKH\ VKRXOG WDNH WLPH WR OLVWHQ DQG XQGHUVWDQGHU

"%H PRUH LQYROYHG LQ SHRSOH:V OLYLQJ FRQGLWLRQV DQG
HGXFDWLQJ SHRSOH RQ WKH VXEMHFW DQG EHLQJ D ELW KDL
UHDOLW\ ZLOO KLW WKHP EHWWHUQu

"*HW WKH SROLFH SURSHUO\ WUDLQHGH

<RXQJ SHRSOH LGHQWLILHG WKH IROORZLQJ FRPPXQLFDWLRC

(ITHFWLYH FOHDU FRPPXQLFDWLRQ

<RXQJ SHRSOH KLIJIKOLJKWHG HIIHFWLYH FRPPXQLFDWLRQ LQ
FRPPXQLFDWLRQ PHWKRGV XVH RI DFFHVVLEOH ODQJXDJH Z
LOWHUDFWLRQ EHWZHHQ 3ROLFH 6FRWODQG DQG \RXQJ SHRS
PRUH DFFHVVLEOH IRUPV RI FRPPXQLFDWLRQ LQFOXGLQJ %L
FRPPXQLFDWLRQV LQWHUSUHWHG LQ GLITHUHQW ODQJXDJHYV

,PSURYHG UHODWLRQVKLSY DQG HPSDWK\

<RXQJ SHRSOH WROG XV WKH\ GRQ-W ZDQW WR EH LIJQRUHG
FUHDWH VSDFH DQG WDNH WLPH WR OLVWHQ WR DQG XQGHU'
UHODWLRQVKLSY EHWZHHQ \RXQJ SHRSOH DQG SROLFH
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S3K\VLFDO DQG WHFKQRORJLFDO VXSSRUW

<RXQJ SHRSOH VXJJHVWHG LPSURYHG DFFHVV WR L )L DQG F
YLVLELOLW\ RI SROLFH RIILFHUV DQG PRUH SRVLWLYH SROL
GD\ OLYHV ZRXOG KHOS WR LPSURYH FRPPXQLFDWLRQ EHWZ}
6FRWODQG

3ROLFH RIILFHU WUDLQLQJ

<RXQJ SHRSOH VXJIJHVWHG SROLFH RIILFHUV VKRXOG EH WUI
XQGHUVWDQG \RXQJ SHRSOH-V OLYHYV

( QIDIHP HOAZ VK &DUH ( [ SHUHQFHG <RXQJ 3HRS®Y 1 RYHP EHU



8 VHU- RXUH 0 DSSIQJ
:KDW ZH GLG

7R XQGHUVWDQG \RXQJ SHRSOH:V H[SHULHQFHV ZLWK 3ROLF
VPDOO JURXSVY RQ D FROODERUDWLYH XVHU MRXUQH\ PDSSLC(

,Q JURXSYVY RI WZR RU WKUHH SDUWLFLSDQWY ZHUH LQYLWHC
GLIIHUHQW LQWHUDFWLRQV WKH\ PLJKW KDYH ZLWK 3ROLFH

\RXQJ SHRSOH ZHUH LQYLWHG WR WKLQN DERXW DOO WKH Gl
FRPPXQLFDWH ZLWK WKHP ZKHWKHU WKDW LV IRU D SRVLWL

$V LW FDQ VRPHWLPHYVY EH XSVHWWLQJ RU XQFRPIRUWDEOH |
OLYHG DQG OLYLQJ H[SHULHQFHV WKH\ ZHUH ILUVW DVNHG \
SHUVRQ 7KLV KHOSHG WR GHSHUVRQDOLVH WKH DFWLYLW\
H[SHULHQFHV RI WKHLU LPDJLQDU\ \RXQJ SHUVRQ EXW GUDZ
H[SHULHQFHV LI WKH\ ZDQWHG WR 6RPH SDUWLFLSDQWYV FKF
ZKLOH RWKHUV FUHDWHG WKHLU SHUVRQ XVLQJ /HJR

*URXSYVY ZHUH JLYHQ WKH IROORZLQJ SURPSW TXHVWLRQV WR

'KHUH PLJKW \RXU \RXQJ SHUVRQ LQWHUDFW ZLWK WKH SF
'KDW KDSSHQV GXULQJ WKH LQWHUDFWLRQ"
.,V HDFK LQWHUDFWLRQ IRU D SRVLWLYH QHXWUDO RU QF

$IWHU HDFK JURXS KDG GUDZQ WKHLU URDGPDS WKH\ ZHUH
DQG DQVZHU WKH IROORZLQJ TXHVWLRQV

e 7TKLQN DERXW WKH IHHOLQJY RU HPRWLRQV WKHLU \RXQJ €S
HDFK SRLQW 2 GUDZ WKDW HPRWLRQ RQ WKHLU URDGPDS

e 3LFN RQH LQWHUDFWLRQ IURP WKH PDS 2Q WKH EDFN RI W
SDUWLFLSDQWYV WR GUDZ RU ZULWH ZKDW ZHQW ZHOO DQG
WKHLU \RXQJ SHUVRQ:V LQWHUDFWLRQ ZLWK 3ROLFH 6FRW

e +RZ FRXOG 3ROLFH 6FRWODQG FRPPXQLFDWH ZLWK WKH \R
DIWHU WKH LQWHUDFWLRQ WR KHOS WKDW SHUVRQ"

8VHU -RXUQH\ 0DSV ZHUH GUDZQ LQ D UDQJH RI GLIIHUHQW Z
LPDJLQHG DQG UHDO H[SHULHQFHV ,Q VRPH PDSV \RXQJ SHI
LQIRUPDWLRQ DQG WKHVH LPDJHV KDYH EHHQ FURSSHG WR
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1HIJDWLYH LQWHUDFWLRQV ZLWK 3ROLFH 6FRWODQG
ORVW RI WKH \RXQJ SHRSOH:-V XVHU MRXUQH\ PDSV VKRZHG \

, Q WKHVH LQWHUDFWLRQV SDUWLFLSDQWY LQGLFDWHG WKH
IHHOLQJ 7KHVH HPRWLRQV LQFOXGHG IHDU ZRUU\ RYHUZKF
VKDPH

2QH JURXS GUHZ D PDS VKRZLQJ D UDQJH RI ERWK SRVLWLYH
+RZHYHU ZKHQ DVNHG WR SLFN RQH RI WKHVH LQWHUDFWLR
FKRVH WR IRFXV RQ T3ROLFH DOZD\V LQ P\ FULPH ULGGHQ DL
WKH\ IHOW ZDV QHJDWLYH ,Q WKHLU QRWHV RQ WKLV PDS W
ZHUH TDOZD\V VKRXWLQJ- DQG \RXQJ SHRSOH IHOW VWLJPD\
ZKHUH WKH\ OLYHG 7KH JURXS VXJJHVWHG WKLV OHG WR \R’
Rl fHQGLQJ XS LQ MDLO- ZRUULHG RYHUZKHOPHG DQG WKD
DQG FRQYLQFH SHRSOH-

2QH JURXS VXJIJHVWHG WKDW ZKHQ SROLFH RIILFHUV DUH LQ
LW PLIKW OHDG WR WUDXPD DQG FUHDWH D QHJDWLYH YLHZ
WKDW LI SROLFH RIILFHUV DUH LQYROYHG LQ KHOSLQJ WKH F
FKLOG PLIJKW EODPH WKH SROLFH IRU WKLV 7KH JURXS VXJJ
FDVXDO FORWKHYV ZKHQ KHOSLQJ FKLOGUHQ WR PRYH KRPHYV
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7TKUHH JURXSY GUHZ D SLFWXUH RI D SHUVRQ DQG ZURWH H|
SROLFH DURXQG WKHLU SHUVRQ 7ZR RI WKHVH JURXSV VKDL
WKH\ IHOW ZHUH QHJDWLYH ZKLOH WKH WKLUG LQFOXGHG H
QHIJDWLYH LQWHUDFWLRQV 7KH LQWHUDFWLRQV WKHVH \RX(

LQYROYHG \RXQJ SHRSOH EHLQJ LQYROYHG LQ RU EHLQJ YLF
EHKDYLRXU
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2QH JURXS GUHZ D PDS VKRZLQJ D \RXQJ SHUVRQ: -V H[SHULH(
KRPH EHFDXVH WKH\ ZDQWHG WR OLYH ZLWK WKHLU JUDQ LQ
,Q WKHLU PDS WKH\ VKRZHG D SROLFH RIILFHU SXWWLQJ WK
SROLFH FDU ,Q DQRWKHU SDUW RI WKH PDS WKH\ VKRZHG W
DORWKHU SROLFH RIILFHU DIWHU EHLQJ WDNHQ KRPH 2 LQ W
VDG IDFH 7KLV PDS DOVR VKRZHG D SLFWXUH RI WKH SDUHQ
GHVFULEHG DV D fEDG SHUVRQ:- 7KH PDS VKRZV WKDW WKH \
ILYH WLPHY DQG WKH\ IHOW WKH\ ZHUH QRW OLVWHQHG WR
KDG UXQ DzZD\ 7KLV JURXS:-V PDS KDV EHHQ FURSSHG EHFDX’
ZKLFK PD\ LGHQWLI\ WKH SHRSOH LQYROYHG
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SRVLWLYH LOQOWHUDFWLRQV ZLWK 3ROLFH 6FRWODQG

6RPH RI WKH \RXQJ SHRSOH:V XVHU MRXUQH\ PDSV VKRZHG S
LQWHUDFWLRQV SDUWLFLSDQWY LQGLFDWHG WKH HPRWLRQ
7TKHVH HPRWLRQV LQFOXGHG IHHOLQJ VDIH DQG IHHOLQJ WKI

2QH JURXS GUHZ D PDS ZKLFK VKRZHG D \RXQJ SHUVRQ ILQGI
WLHG XS DQG DWWDFNHG ,Q WKLV PDS WKH\ VKRZHG SROLF
WKH JURXS VXJJHVWHG SROLFH SUHVHQFH KHOSHG WKHP IHF
QHIJDWLYH EHFDXVH WKH SHUVRQ ZKR KDG EHHQ DWWDFNHG

2QH JURXS VKDUHG DQ LQWHUDFWLRQ LQ ZKLFK D \RXQJ SHU
VXJIJHVWHG WKLV ZDV D SRVLWLYH LQWHUDFWLRQ EHFDXVH
SHUVRQ SOD\ PXVLF ,Q WKHLU SLFWXUH WKLV JURXS VKRZH
KROGLQJ D EDJ RI FULVSYV
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2QH JURXS GUHZ D IDPLO\ ZKR KDG QR PRQH\ DQG WKH WKU'
EUHDG IURP D VXSHUPDUNHW 7KH JURXS ZKR FUHDWHG WKL
EH IHHOLQJ VDG DQG QHUYRXV EXW WKH\ VDLG WKDW WKH F
RINLFHU ZKLFK ZDV D JRRG WKLQJ
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$IWHU GUDZLQJ WKHLU PDSV SDUWLFLSDQWY ZHUH DVNHG W
LQFOXGHG LQ WKHLU XVHU MRXUQH\ PDSV DQG WR GUDZ RU

<RXQJ SHRSOH WROG XV«
"% HLQJ SDWLHQW p
"&RPLQJ WR WKH GRRU LQ FDVXDO FORWKHVy

SDUWLFLSDQWY ZHUH DOVR DVNHG WR SLFN RQH RI WKH LQW
MRXUQH\ PDSV DQG WR GUDZ RU ZULWH ZKDW FRXOG PDNH W

<RXQJ SHRSOH WROG XV«
"*HW WKH IRVWHU SDUHQWYV WR PHHW WKH FKLOG ILUVWQu
"/IHDUQ WKH ZKROH VWRU\u

)LQDOO\ SDUWLFLSDQWY ZHUH DVNHG KRZ 3ROLFH 6FRWODQ
\RXQJ SHUVRQ EHIRUH GXULQJ DQG DIWHU WKH LQWHUDFWL

<RXQJ SHRSOH WROG XV«
"7KH\ FDQ EH FDOP LQ D VWUHVVIXO VLWXDWLRQ g
"7KH\ FRXOG-YH EHHQ JHQWOHU JUDEEHG P\ DUP , ZDV \HEC

“%H NLQGHU
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" HYH®RSLQJ) UHFRP P HQGDARQV | RU3RIOFH 6FRADQG

KDW ZH GLG

7KH ILQDO DFWLYLW\ DLPHG WR GHYHORS VROXWLRQV DQG V
RQ ERDUG ZKHQ WKH\ DUH FRPPXQLFDWLQJ ZLWK \RXQJ SHRS
&RUSRUDWH 3DUHQWLQJ 30DQ

<RXQJ SHRSOH VSHQW WHQ PLQXWHV LQ SDLUV ORRNLQJ DW
WKURXJK WKH ZRUNVKRSY 7KH\ ZHUH DVNHG WR DQVZHU WK

+RZ FRXOG 3ROLFH 6FRWODQG FRPPXQLFDWH ZLWK &DUH |
+RZ FRXOG 3ROLFH 6FRWODQG UDLVH DZDUHQHVV RI WKH
\RXQJ SHRSOH"

KDW VKRXOG 3ROLFH 6FRWODQG QRW GR ZKHQ FRPPXQLF

$IWHU DQVZHULQJ WKHVH TXHVWLRQV HDFK SDLU MRLQHG Z
IRXU 7KH\ ZHUH JLYHQ EODQN FDUOGCY RQZUZHWH W¥XMNHIG-FWRRE
LGHQWLILHG RQ WKHLU ZRWUNSKHHAMVRRJW® WG SDKIHD\ WKHQ ZR|
WR RUJDQLVH WKH FDUBGY S WRRUGHDPRIQSUVYRULW\ ZLWK W
LPSRUWDQW DFWLRQ DW WKH WRS DQG OHDVW LPSRUWDQW I

7KH DFWLRQV \RXQJ SHRSOH LGHQWLILHG WKURXJK WKLV DF
WKH UHFRPPHQGDWLRQV RXWOLQHG RQ SDJHYV

+RZ FRXOG 3ROLFH 6FRWODQG FRPPXQLFDWH ZLWK &DUH ([S]
<RXQJ SHRSOH:V UHVSRQVHYV ZHUH JURXSHG LQWR WKH IROO

$FWLYH OLVWHQLQJ DQG HPSDWK\
SBDUWLFLSDQWYVY WROG XV WKH\ ZDQW 3ROLFH 6FRWODQG WR
SHRSOH:V YLHZV DQG H[SHULHQFHVY DQG WR UHFRJQLVH WKI

$SSURDFK DQG WRQH RI FRPPXQLFDWLRQ
SDUWLFLSDQWYV WROG XV WKH\ ZDQW SROLFH RIILFHUV WR V'
ZLWK \RXQJ SHRSOH

,QYROYLQJ WUXVWHG DGXOWV VXFK DV VRFLDO ZRUNHUYV
SDUWLFLSDQWYV WROG XV WKH\ ZDQW WR EH FRPPXQLFDWHG
FDUHUV DQG WKH\ ZDQW WR LQWHUDFW ZLWK WKH VDPH SRC

(QJDJHPHQW WKURXJK HGXFDWLRQ RU JURXS VHWWLQJV
3DUWLFLSDQWY WROG XV WKH\ ZDQW WR EH FRPPXQLFDWHG
KHOG LQ VFKRROV DQG RWKHU FOXEV DQG VXSSRUW JURXSV
6FRWODQG FRXOG SURYLGH DFWLYLWLHYV RU JDPHV \RXQJ SH
XQGHUVWDQG
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<RXQJ SHRSOH WROG XV«

"$FWXDOO\ ZDQW WR OLVWHQ DQG OHDUQ WR XQGHUVWDQG
MXVW EHFDXVH \RX-UH D fDGXOW- GRHVQ-W PHDQ \RX FDQ U}l

"&RPH RXW DQG WDON WR XV ZLWK RXU NQRZOHGJH DQG WR
"7KH\ FRXOG VLW GRZQ DQG EH QLFH DQG JHQWOH ZKLOH WD
"$VVHPEOLHV DQG ZLWK LQIRUPDWLRQ WR SOD\ JDPHV p

+RZ FRXOG 3ROLFH 6FRWODQG UDLVH DZDUHQHVV RI WKH &R
SHRSOH"

<RXQJ SHRSOH:-V UHVSRQVHV ZHUH JURXSHG LQWR WKH IROO
'LJLWDO DQG PHGLD SODWIRUPV

3DUWLFLSDQWY VXJJHVWHG 3ROLFH 6FRWODQG FRXOG UDLVHI
3DUHQWLQJ 30DQ WR \RXQJ SHRSOH WKURXJK VRFLDO PHGLED
DGYHUWYV

&DUH VHWWLQJV

3DUWLFLSDQWY VXJJHVWHG 3ROLFH 6FRWODQG FRXOG UDLVHI
3DUHQWLQJ 30DQ WR \RXQJ SHRSOH WKURXJK WKHLU SDUHQ
DQG WKURXJK RWKHU FKDULWLHV ZKR ZRUN ZLWK &DUH ([SH!
6FKRROV DQG HGXFDWLRQ EDVHG VHWWLQJV
3DUWLFLSDQWY VXJJHVWHG 3ROLFH 6FRWODQG FRXOG UDLVHI
3DUHQWLQJ 30DQ WR \RXQJ SHRSOH E\ YLVLWLQJ VEKRROV D
$SSURDFKHV FRXOG LQFOXGH WHDFKLQJ DERXW WKH &RUSRL
VHQGLQJ HPDLOV WR SDUHQWV FDUHUV VSHDNLQJ LQ DVVH
RSSRUWXQLWLHV IRU \RXQJ SHRSOH WR VSHDN DERXW WKHL!
<RXQJ SHRSOH WROG XV«

"$W DVVHPEOLHV DQG JLYLQJ LQIRUPDWLRQ WR SOD\ JDPHVu
"6SHDN DERXW RXU YLHZV DQG RXU VLWXDWLRQV LQ JURXS G
"5HDFK RXW WR IRVWHU KRPHV SDUHQWV RU FDUHUVp

"3RVW RQ VRFLDO PHGLDp
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KDW VKRXOG 3ROLFH 6FRWODQG QRW GR ZKHQ FRPPXQLFDW

<RXQJ SHRSOH WROG XV WKDW ZKHQ FRPPXQLFDWLQJ ZLWK \
VKRXOG

$YRLG DJJUHVVLYH RU LQWLPLGDWLQJ EHKDYLRXU

<RXQJ SHRSOH WROG XV WKH\ zZDQW WR EH WUHDWHG ZLWK F
EH VKRXWHG DW RU IHHO WKUHDWHQHG 6RPH \RXQJ SHRSOH
LQWLPLGDWLQJ ZKHQ DGXOWY VKRXW RURKXGJIDSIHREHUWLEHHQBN
DGXOWV WR EH KRQHVW ZLWK WKHP

$YRLG WDONLQJ GRZQ RU EHLQJ GLVUHVSHFWIXO WR \RXQJ S
<RXQJ SHRSOH WROG XV WKH\ ZzZDQW WR EH WUHDWHG DV HT>
SROLFH RIILFHUV 7KH\ GRQ-W ZDQW DGXOWV WR DFW OLNH I
IHHOV DZNZDUG

$YRLG SUHVVXULQJ RU RYHUZKHOPLQJ \RXQJ SHRSOH

<RXQJ SHRSOH WROG XV WKH\ IHHO XQFRPIRUWDEOH DQG GH
WR VSHDN RU TXHVWLRQHG WRR LQWHQVHO\ 7KH\ GRQ-W ZD
ERPEDUGHG ZLWK WRR PDQ\ TXHVWLRQV

$YRLG SUHMXGLFH DQG EH PRUH HPRWLRQDOO\ DZDUH
<RXQJ SHRSOH WROG XV WKH\ GRQ-W ZDQW 3ROLFH 6FRWODQC
KDSSHQHG RU WR PHQWLRQ WUDXPD 7KH\ GRQ-W ZDQW WR |
DQRG H[SHULHQFHYV 7KH\ ZDQW DGXOWV WR EH DZDUH RI KRZ
WKH\ DUH EHLQJ WDONHG WR E\ 3BROLFH 6FRWODQG

<RXQJ SHRSOH WROG XV«

"> RQ-W@ 6SHDN WR XV OLNH D NLG VSHDN WR XV OLNH D K
WKDQ \RX 2 GRQ-W VSHDN GRZQ WR XV p

"'RQ-W DFW OLNH D FKLOG WR JHW WKH DWWHQWLRQ RI D FK
""RQ-W SXVK IRU LQIRUPDWLRQu
">'RQ-W@ %YRPEDUG WKHP DQG RYHUZKHOP WKHP ZLWK WRR |

"1IRW VKRXW QRW UHMHFW ZKDW ZH KDYH WR VD\ DQG QRW
IRU

"7TKH\ VKRXOGQ-W EH KDUVK RU VKRXW RU WKH \RXQJ SHRSOI

">'RQ-W@ <HOO DW WKHP DQG DOORZ WKHP WR DFWXDOO\ E|
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&DVH 6VGEHV

JROORZLQJ WKH IRFXV JURXSV 6<3 KDV FUHDWHG ILYH FDVH
([SHULHQFHG <RXQJ 3HRSOH:V XVHU MRXUQH\V DQG UHFRPPFL
IRFXV JURXSYV

7TKHVH FDVH VWXGLHV VKRZ ILFWLRQDO FKDUDFWHUYV DGDSV
E\\RXQJ SHRSOH GXULQJ WKH IRFXV JURXSV
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&DWHWXG  OLD

OLD LV DQG KDV OLYHG LQ IRVWHU FDUH VLQFH DJH %HI
D KLJK FULPH DUHD ZKHUH VKH UHJXODUO\ VDZ SHRSOH EHL(
DQ[LRXV +HU IRVWHU IDPLO\ UHDVVXUHVY KHU WKDW SROLFH
OLD UHPDLQV FRQIXVHG DQG VFDUHG 5HFHQWO\ D FRQIOLFV
ZRUU\ DERXW JHWWLQJ LQWR WURXEOH :KHQ VKH VDZ D SRO
JRLQJ LQVLGH DQG VSHQW WKH GD\ LQ WKH SDUN LQVWHDG

&KDOOHQJHYV

e )HDU DQG DQ[LHW\ OLQNHG WER. B DWW RHSBWHNQFRWLFH SUF
QHIJDWLYH HYHQWYV ZKLFK PD\ FUHDWH HPRWLRQDO EDUUL

e /DFN RI FOHDU DFFHVVLEOGLBRFPPXQ@ W NQRREQZK\ WKH SROI
VFKRRO ZKLFK PDGH KHU IHHO PRUH DQ[LRXYV

* 5LVN RI LVRIOYRWGRQJ VFKRRO FRXOG OHDG WR PLVVHG HG.:
IRU VXSSRUW IURP VFKRRO VWDII

3ROLFH 6FRWODQG:-V &RUSRUDWH 3DUHQWLQJ 30DQ FRI

e 5SHIUHVK RXU WUDLQLQJ IRU RXU VWDII WR FRQWLQXH UDL
&RUSRUDWH 3DUHQWYV :H ZLOO KLJKOLJKW WKH DSSURSUL
RXU ODQJXDJH FDQ LPSDFW WKRVH ZLWK H[SHULHQFH RI F

e 7TKURXJK SDUWLFLSDWLRQ DQG HQJDJHPHQW ZLWK FKLOGU
ZLOO FRQWLQXH ZRUN WR FKDQJH WKH ZD\ ZH WDON DQG 2
H[SHULHQFH RI FDUH WR VKRZ HPSDWK\ DQG FRPSDVVLRQ
DQG XQGHUVWRRG

e« &RQWLQXH RXU ZRUN WRZDUGV EHFRPLQJ D WUDXPD LQIRL
RUJDQLVDWLRQ HQVXULQJ RXU VWDII XQGHUVWDQG DQG U

e« 6XSSRUW RXU RIILFHUV DQG VWDII WR HQVXUH WKH\ KDYH
FRQILGHQFH WR ZRUN ZLWK FKLOGUHQ DQG DGXOWV ZLWK
LQIRUPHG ZD\

5HFRPPHQGHG $FWLRQV
7R VXSSRUW OLD LQ WKLY VFHQDULR WKH IROORZLQJ DFWLR

e 3UH HPSWLYH FRPP3XRQEBPMWRRIQFHUV FRXOG LQIRUP VFKRR
DERXW SODQQHG SROLFH YLVLWV VR WKH\ FDQ H[SODLQ W
DGYDQFH 3ROLFH 6FRWODQG FRXOG SURYLGH VFKRROV Zl
VKRUW YLGHRYV RU LQIRJUDSKLFV FR GHVLJQHG ZLWK \RX(
RIILFHUV HQJDJH ZLWK VFKRROV DQG KRZ WKLV VXSSRUWV

e 2Q VLWH DSSBRDRFK RIILFHUV FRXOG ZHDU FDVXDO FORWKI
HQIRUFHPHQW YLVLWV DQG XVH FDOP HPSDWKHWLF ODQJ
TXHVWLRQV WR UHGXFH DQ[LHW\

e« JROORZ XS VRSBRUBH RSSRUWXQLWLHV IRU OLD WR VKDUH
VSDFH VXSSRUWHG E\ D WUXVWHG DGXOW VXFK DV D WHD
SDUHQW
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&DWHWXG  5DFKHO

SDFKHO LV 6KH OLYHVY ZLWK KHU ROGHU EURWKHU DQG KL\
ZHHNHQGV 2QH ZHHNHQG KHU PXP ZDV DUUHVWHG LQ WKH \
ZDV ZLWK KHU DQG D SROLFH RIILFHU WRRN KHU WR VLW LQ
VFDUHG EXW WKH SROLFH RIILFHU VSRNH WR KHU NLQGO\ O
EDJ RI FULVSV ZKLFK KHOSHG KHU IHHO FDOPHU :KLOH WKH
SLFN KHU XS WKH SROLFH RIILFHU WROG 5DFKHO DERXW KHL
DERXW DSSO\LQJ WR EH D SROLFH RIILFHU ZKHQ VKH LV ROG

&KDOOHQJIHV

e« (PRWLRQDO LPSDFW RI ZLWQHV VBB B LKQHIU KA-XP PX B LEEBHH QW D L
LQ SXEOLF FRXOG PDNH 5DFKHO IHHO HPEDUUDVVHG VFEDL
DIIHEFW KHU VHQVH RI VHFXULW\ DQG WUXVW LQ RWKHU DG

e« 6WLJPD DQG SHHU UHODWRRAMKLSXP-V DUUHVW PLJKW VSL
SHHUV DQG WKH ZLGHU FRPPXQLW\ ZKLFK PD\ OHDG WR E)

e )YXWXUH DVSLKRDWHRKHW SRVLWLYH LQWHUDFWLRQ ZLWK WK
KHU IXWXUH FDUHHU DVSLUDWLRQV VKH PLJKW IDFH EDUU
VHOI HVWHHP EHFEDXVH RI WKH LPSDEW RI ZLWQHVVLQJ KH
PHPEHUV PLJKW DOVR KDYH D QHJDWLYH YLHZ Rl WKH SRO

SROLFH 6FRWODQG:-V &RUSRUDWH 3DUHQWLQJ 30DQ FRI

e 6XSSRUW RXU RIILFHUV DQG VWDII WR HQVXUH WKH\ KDYH
FRQILGHQFH WR ZRUN ZLWK FKLOGUHQ DQG DGXOWYV ZLWK
LQIRUPHG ZD\

e 6XSSRUW DQG PHQWRU SHRSOH ZLWK H[SHULHQFH RI FDUH
ZLWKLQ 3ROLFH 6FRWODQG

e &SRQWLQXH WR UXQ IRFXVHG UHFUXLWPHQW DQG DZDUHQH'
H[SHULHQFH RI FDUH

5SHFRPPHQGHG $FWLRQV
7TR VXSSRUW 5DFKHO LQ WKLV VFHQDULR WKH IROORZLQJ DF

e 7UDXPD LQIRUPHG FRPRBROQLFBWUIRKFHUY FRXOG H[SODLQ Zk
LQ VLPSOH ODQJXDJH UHDVVXUH \RXQJ SHRSOH DQG DFN
IHHOLQJVY WR DYRLG RYHUZKHOPLQJ \RXQJ SHRSOH DQG K
FRPIRUW LWHPV VXFK DV PXVLF VQDFNV RU ILGJHW WR\V
TXHVWLRQV ZLOO DOVR KHOS \RXQJ SHRSOH WR IHHO VDIH

* )ROORZ XS VRIEBRUBH RSSRUWXQLWLHV IRU 5DFKHO WR VK
VSDFH VXSSRUWHG E\ D WUXVWHG DGXOW VXFK DV D WHD
5DFKHO ZLWK 3ROLFH 6FRWODQG FRPPXQLW\ HQIJDIJHPHQW
RU HYHQWYV IRU FDUH H[SHULHQFHG \RXQJ SHRSOH FRXOG
SRVLWLYH H[SHULHQFH RI WKH SROLFH DQG WR ILQG RXW
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EDHWNXG  $UFKIH DQG - DP HV

$BKLH ZDV ZKHQ KH DQG KLV \HDU ROG EURWKHU -DPHV IR
EHDWHQ LQ WKH VWUHHW RXWVLGH WKHLU KRXVH 7KH\ WRO
SROLFH 3ROLFH RIILFHUV VHW XS EDUULHUV DURXQG WKHLU
DQG VLUHQV EULJKW IODVKLQJ OLJKWV DQG SHRSOH LQ XQ
DQG -DPHV WR VLW LQ WKH EDFN RI D SROLFH YDQ DQG DVNF
ZDV FU\LQJ DQG $UFKLHRIDO/GVFIDWH®WR WURXEOH 7KH\ QH)
KDSSHQHG WR WKH ZRPDQ

&KDOOHQJIHV

e« (PRWLRQDO WUDXPIDWIM®VHQU D YLROHQW LQFLGHQW FRX(
GLVWUHVV $UFKLH DQG -DPHV PD\ H[SHULHQFH DQ[LHW\ R
KDSSHQLQJ DJDLQ

e« SQFHUWDLQW)\ DQG ORRMW RIQRIZRQYIWHKDW KDSSHQHG WR Wk
OHDYH $UFKLH DQG -DPHV IHHOLQJ FRQIXVHG DQG XQVHW\

e SGHODWLRQVKLSY DQG SHUFHSWLKRD LRIWSHR@OWHF 5 ROILLAFH SV H V
EHLQJ TXHVWLRQHG LQ D SROLFH YDQ FRXOG PDNH $UFKLFE
RI SROLFH RIILFHUV

3ROLFH 6FRWODQG:-V &4RUSRUDWH 3DUHQWLQJ 30DQ FRI

e« &RQWLQXH RXU ZRUN WRZDUGV EHFRPLQJ D WUDXPD LQIRL
RUJDQLVDWLRQ HQVXULQJ RXU VWDII XQGHUVWDQG DQG U

e« 6XSSRUW RXU RIILFHUV DQG VWDII WR HQVXUH WKH\ KDYH
FRQILGHQFH WR ZRUN ZLWK FKLOGUHQ DQG DGXOWV ZLWK
LQIRUPHG ZD\

e« &RQWLQXRXVO\ LPSURYH WKH H[SHULHQFH IRU DOO FKLOG
SURSRUWLRQDWH DQG QHFHVVDU\ IRU WKHP WR EH EURXJ|
‘H ZLOO HQVXUH ZH DGRSW D WUDXPD LQIRUPHG DSSURDFI
DUH XSKHOG

5HFRPPHQGHG $FWLRQV
7R VXSSRUW $UFKLH DQG -DPHV LQ WKLV VFHQDULR WKH IRC

e 7TUDXPD LQIRUPHG YXWEHRGWRI VLWWLQJ LQ WKH EDFN RI D
RIILFHUV FRXOG DVN D WUXVWHG DGXOW WR WDNH $UFKLH
DzZD\ IURP IODVKLQJ OLJKWY DQG ORXG QRLVHV 3ROLFH R
DJH DSSURSULDWH FRPPXQLFDWLRQ WR H[SODLQ WR $UFK!
WKDW WKH\ DUH QRW LQ WURXEOH DQG ZKDW ZLOO KDSSF

* )ROORZ XS VRSRRU®BH RSSRUWXQLWLHV IRU $UFKLH DQG -L
IHHOLQJVY LQ D VDIH VSDFH VXSSRUWHG E\ D WUXVWHG DC
ZRUNHU RU IRVWHU SDUHQW $OWKRXJK WKH SROLFH PLJK
KDSSHQHG WR WKH ZRPDQ DIWHU WKH LQFLGHQW WKLV FF
DSSURSULDWH ZD\ WR $UFKLH DQG -DPHV VR WKH\ DUH QF

e %XLOG SRVLWLYH UHODWLRQVKH®SVY YHW KGRDUW P AVWRUYIH BV \
DFWLYLWLHV IRU DOO FKLOGUHQ DQG \RXQJ SHRSOH DW $l
$UFKLH DQG -DPHV WR D FRPPXQLW\ HQJDJHPHQW DFWLYL)
VWDWLRQ WR UHEXLOG WUXVW DQG UHGXFH WKHLU IHDU |
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&DWHWXG  / XFD

IXFD LV +H KDV OLYHG ZLWK KLV DXQW DQG KHU WZR FKLO
OLYH ZLWK KLV GDG LQ D RQH EHGURRP IODW EXW KH KDG W
KLV GDG JRW VLFN /XFD ZDQWHG WR OLYH ZLWK KLV JUDQ E
DGXOWYV VHHPHG ZRUULHG DERXW KLV GDG VR KH GLGQ-W W
ZLWK KLV DXQW :KHQ KLV FRXVLQ VWDUWHG EXOO\LQJ KLP

ILQG KLV ZD\ WR KLV JUDQ:V KRXVH EXW ZDV IRXQG E\ WKH S
DXQW:-V KRXVH /XFD ZDVWRQHUS @& WWIRRLWE&EH SROLFH RIILFH
ZDQW WR vwD\ WKHUH EXW KH IHOW VKH ZDVQ-W OLVWHQLQ

&KDOOHQJHV

e /DFN RI YRLFH DQXBFBPKRL¥HQRW FRQVXOWHG DERXW ZKHUH
ZKLFK FDQ OHDG WR IHHOLQJVY RI SRZHUOHVVQHVYVY DQG IU
WUXVW LQ DGXOWYV DQG KLV VHQVH RI DXWRQRP\

e (PRWLRQDO @®@RWWQB\WZD\ IURP KLV GDG DQG QRW EHLQJ D
GDG FRXOG FDXVH VDGQHVV ZRUU\ DQG LQVHFXULW\ %H|
D KRVWLOH OLYLQJ HQYLURQPHQW ZKLFK FRXOG H[DFHUE

e 1HIDWLYH SHUFHSWLRQ RXBEBOHPHRRNIKIFFEWRWLFH RIILFHU Z
WR KLP ZKLFK FRXOG JLYH KLP D QHJDWLYH SHUFHSWLRQ
UHOXFWDQW WR VHHN KHOS LQ WKH IXWXUH

3ROLFH 6FRWODQG:-V &4RUSRUDWH 3DUHQWLQJ 30DQ FRI

e SHIUHVK RXU WUDLQLQJ IRU RXU VWDII WR FRQWLQXH UDL
&RUSRUDWH 3DUHQWY :H ZLOO KLJKOLJKW WKH DSSURSUL
RXU ODQJXDJH FDQ LPSDFW WKRVH ZLWK H[SHULHQFH RI F

e 7TKURXJK SDUWLFLSDWLRQ DQG HQJDJHPHQW ZLWK FKLOGU
ZLOO FRQWLQXH ZRUN WR FKDQJH WKH ZD\ ZH WDON DQG 2
H[SHULHQFH RI FDUH WR VKRZ HPSDWK\ DQG FRPSDVVLRQ
DQG XQGHUVWRRG

e« &RQWLQXH RXU ZRUN WRZDUGV EHFRPLQJ D WUDXPD LQIRL
RUJDQLVDWLRQ HQVXULQJ RXU VWDII XQGHUVWDQG DQG U

e« 6XSSRUW RXU RIILFHUV DQG VWDII WR HQVXUH WKH\ KDYH
FRQILGHQFH WR ZRUN ZLWK FKLOGUHQ DQG DGXOWV ZLWK
LQIRUPHG ZD\

5HFRPPHQGHG $FWLRQV
7R VXSSRUW /XFD LQ WKLV VFHQDULR WKH IROORZLQJ DFWL

e 7UDXPD LQIRUPHGIRREBRWWILFHUV FRXOG XVH HPSDWKHW |
ODQJXDJH ZKHQ VSHDNLQJ ZLWK /XFD DQG DYRLG GLVPLV'
UHDVVXUH KLP WKDW KLV YLHZVY PDWWHU DQG WKDW WKH\
KLV IDPLO\ RU RWKHU WUXVWHG DGXOWYV

e OHDQLQJIXOO\ LQYROYH \RXQJ SHRSOH LQ GIRQNVERQV DIIH
RINLFHUV FRXOG WDNH WLPH WR OLVWHQ WR DQG KHDU /XF
H[SHULHQFHV DQG VXSSRUW KLP WR VKDUH KLV YLHZV DQ
DGXOW VXFK DV D VRFLDO ZRUNHU WHDFKHU RU \RXWK Z]|
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&DVH WXG . DG

.D\GHQ LV +H OLYHV ZLWK KLV JUDQ DQG KLV OLWWOH VL\
JDYH .D\GHQ VRPH PRQH\ WR WDNH -HPLPD WR WKH ORFDO VI
ZHUH OHDYLQJ WKH VKRS DQ DODUP ZHQW RII DQG D VHFXUL
VWRS +LV VLVWHU ZDV FDUU\LQJ DQ H[SHQVLYH WR\ WKDW K
WKH WR\ RIl KLV VLVWHU DQG WULHG WR H[SODLQ LW ZDV DC
ZRXOGQ-W OLVWHWKMHQSESR®OHRKQ@HGED\GHQ ZDV VFDUHG WKH SRO
DQG KH ZRXOG EH WDNHQ DZD\ IURP KLV VLVWHU

&KDOOHQJIHV

e JHDU RI FULPLQDODVYDRVIERQR QJ DUUHVWHG FRXOG OHDG WR
DQ[LRXVY DQG LQFUHDVH KLV PLVWUXVW RI WKH SROLFH Z|
VFDUHG WR LQWHUDFW ZLWK SROLFH RIILFHUV LQ WKH [IXW

e 6WUHVYVY DERXW IDPLO\GH®DIHHWNVNRQYPHVSRQVLEOH IRU KLV \
SUHVVXUH WR SURWHFW KHU ,I KH IHHOV KH LVQ-W EHLQJ
WKH EODPH WR SURWHFW KLV VLVWHU

e (PRWLRQDO GLVWUHXWYIDQGD¥FKRFHG RI WKHIW LQ SXEOLF |
HPEDUUDVVPHQW JXLOW RU DQJHU DQG PLIJKW OHDG WR
7KLY PLIJKW DIIHFW KLV FRQILGHQFH DQG VHOI HVWHHP

SROLFH 6FRWODQG:-V &RUSRUDWH 3DUHQWLQJ 30DQ FRI

e SHGXFH WKH GLVSURSRUWLRQDWH DQG XQQHFHVVDU\ FULT
H[SHULHQFH RI FDUH

e &RQWLQXRXVO\ LPSURYH WKH H[SHULHQFH IRU DOO FKLOG
SURSRUWLRQDWH DQG QHFHVVDU\ IRU WKHP WR EH EURXJI
H ZLOO HQVXUH ZH DGRSW D WUDXPD LQIRUPHG DSSURDF|
DUH XSKHOG

e PSURYH MXVWLFH RXWFRPHV IRU FKLOGUHQ DQG DGXOWYV
WKH\ UHFHLYH WKH DSSURSULDWH VXSSRUW DQG DUH VLJ
RSSRUWXQLWLHYVY WR DFFHVV VXSSRUW VHUYLFHV

SHFRPPHQGHG $FWLRQV
7R VXSSRUW .D\GHQ LQ WKLV VFHQDULR WKH IROORZLQJ DF\

e 7UDXPD LQIRUPHG3RRSEBERWWILFHUV FRXOG WDNH .D\GHQ D
TXLHW VDIH VSDFH WR DYRLG SXEOLF VSHFXODWLRQ 7KH
VXSSRUW .D\GHQ GXULQJ WKH FRQYHUVDWLRQ DYRLG LQW
FDOPO\ DQG DFWLYHO\ OLVWHQ WR .D\GHQ WR XQGHUVWD
DOVR SRVLWLYHO\ DEFNQRZOHGJH .D\GHQ-V UHVSRQVLELOL
QRW LQ WURXEOH DQG FOHDUO\ H[SODLQ WKH QH[W VWHS

e 5DLVH DZDUHQHVYDRNHUSURWFWLYH VWHSY WR UDLVH DZDU
\RXQJ SHRSOH -V ULJKWV ZLWKLQ WKH FRPPXQLW\ DQG KHC
JXDUG XQGHUVWDQG KRZ WR FRPPXQLFDWH ZLWK \RXQJ St
WKLV KDSSHQLQJ DJDLQ

e J)ROORZ XS VREBRUBH RSSRUWXQLWLHV IRU .D\GHQ WR VKL
VSDFH VXSSRUWHG E\ D WUXVWHG DGXOW VXFK DV D WHD
LQIRUPDWLRQ DERXW ORFDO VXSSRUW VHUYLFHV WR .D\G#
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&RQFOXVLRQ

7KLY SURMHFW KDV KLJKOLJKWHG WKH LPSRUWDQFH RI OLVW
SHRSOH DQG HQVXULQJ WKHLU YRLFHVY VKDSH KRZ 3ROLFH 6
LWV &RUSRUDWH 3DUHQWLQJ UHVSRQVLELOLWLHYVY 7KH ILQG
HPSDWKHWLF DQG WUDXPD LQIRUPHG FRPPXQLFDWLRQ DQG
7TKURXJK HQJDJHPHQW ZLWK &DUH ([SHULHQFHG <RXQJ 3HRS!
LGHDV IRU LPSURYLQJ HQJDJHPHQW IURP XVLQJ DFFHVVLEO
WUXVWHG DGXOWYVY WR FUHDWLQJ RSSRUWXQLWLHV IRU GLD
RINTLFHUV LQ VFKRROV DQG FRPPXQLW\ VHWWLQJV

7KH FDVH VWXGLHY LOOXVWUDWH UHDO FKDOOHQJHV \RXQJ
SRVLWLYH RU QHJDWLYH LQWHUDFWLRQV ZLWK SROLFH FDQ
ZHOOEHLQJ %\ LPSOHPHQWLQJ WKH UHFRPPHQGDWLRQV RXV
FDQ VWUHQJWKHQ UHODWLRQVKLSYV ZLWK &DUH ([SHULHQFHC
FULPLQDOLVDWLRQ DQG HQVXUH WKDW HYHU\ LQWHUDFWLR
UHVSHFW DQG XQGHUVWDQGLQJ

&KLOGUHQ DQG \RXQJ SHRSOH:V PHDQLQJIXO SDUWLFLSDWLF
ULJKW DV RXWOLQHG LQ $UWLFOH Rl WKH 81 &RQYHQWLRC
DQG VKRXOG EH DQ RQJRLQJ FRPPLWPHQW &RQWLQXHG FRO
SDUWQHUV ZLOO EH HVVHQWLDO WR HQVXUH 3ROLFH 6FRWOI
RQ LWV SURPLVH WR PDNH WKH OLYHV RI 6FRWODQG:-V &DUH
WKH\ FDQ EH
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7 KH 6FRMBK <RXVIK 3DUIDP HOWLY 5 HIMWMALHG LQ 6FRIDQG 6&
BFRMLK &KDUW 1 XP EHU 6&
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